	Customer Details

	Company Name
	

	Date of Request
	

	Time of request
	

	Contact Name
	

	Email Address
	

	Purchase Order Number
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Image Download Request Form
Please refer to Image Download Price List for service charges
	Details of Data Extraction
NB: this refers to CCTV image data only

	
	
	Notes

	Date of incident 
	
	We recommend downloading event images only (maximum 30 minutes of footage).  30 minutes+ would require a site visit.  Days of footage would require seizure of DVR / Server.  

	Time of incident
	
	

	Camera numbers
	
	

	Media to be used for sending to the customer
	
	Please specify how you would like to receive your data ie on DVD, Memory stick, hard copies

	Recording media (ie what is your on site recording device?)
	
	

	Detail of incident – please try to provide as much information as possible so we can locate the correct incident
	


Please return this form to service@clearimage.co.uk / fax 0845 956 98 89
	For Office Use: Task Details

	Technician undertaking the extraction
	

	Date extraction taken from site
	

	Date sent to customer
	

	Job number
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